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BOARD’S SONG

“Ke Arah Visi dan Misi”

Verse I

C F

Air sumber kehidupan
G C

Kualiti teras kejayaan

Em Am
Rerkhidmat penuh kepimpman
F G
Itulah tanggungjawab kami

Verse 2
0 F
Melangkah maju ke hadapan
G G
Mencapai cita-cita bersama
Em Am
Kepekaan dan pengurusan
F G
Sistematik dan berwawasan

Chorus
L Am
Menjamin kemudahan untuk kita semua
F G
Berintegriti mengecapi Impian
Em Am
Berinovasi sentiasa berusaha
F G i
Kc arah visi dan misi bertaraf dunia

Bridge
F Em
Bekalkan air yang bersih dan lestari
F G C
Bermutu tinggi harga berparutan
Em Am Em Am

Berganding tangan bersama demi nusa dan bangsa

K G
Tekad berikrar kami perjuangkan

Repeat chorus
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OUR VISION

Tlowards World Class In
Providing Potable Water

For Central Region
Of Sarawak

OUR MISSION

The provision of safe,
reliable and competitively
priced water supply at
the highest attainable
standards in Qualily
& Service
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INTRODUCTION

I have the pleasure of presenting the Board’s Annual Report for
the financial year ended 31 December 2012.

FINANCIAL REVIEW
The Board’s water sales had increased by 7.28%. fiom the previous year
of RM23.14 million to RM24.82 million and the other operating revenue
had decreased to RM5.37 million against the previous year of RIV5.41 million.

The total operating expenditure including the depreciation expenses for the year had increased by 11.16% or
RM3.58 million from RM32.04 million in 2011 to RM35.62 million in 2012. The depreciation expenses had
increased to RM11.89 million from the previous year of RM11.65 million, against an increase in the Fixed
Assets by RM7.67 million. mainly for works on new services, renewal programme, headwork improvement. and
acquisition of IT and NRW related equipments. among others. The increase on the non-depreciation expenses
to RM23.74 million from RM20.40 million in 2011, or by 16.37%. was justified by the increase of 10.13%
in production from the previous year. and the cost of Research and Development for the second master plan
study which was cxpensed off, amounting to RM1.41 million.

Owing to the high depreciation cost. the net loss for the year went up to RMS5.44 million after tax expense of
RM1.179 which was deducted from the dividend income.

The Board had been highly dependant on soft loan from the government for its development projeets. and at
the end of the year, servicesble (e loans have accuinulated 10 RM126.95 million.

PRODUCTION AND CONSUMPTION

The Board produced a total of 16,211 megalitres (ML) of fully treated water in the year compared to 11.963
ML the previous year, an increasce of 10.13%. The average daily production rose to 126.27 ML from 114.97
ML the previous year, with the maximum daily production recorded at 140.25 ML as against the minimum of
110.38 ML.

With a 2.9% increase in the number of active services, from 58.629 in 2011 to 59.17¢ at the end of 2012,
the consumption for the year incrcased to 30.246 ML fiom 28,776 ML the previcus year, cquivalent to an
increase of 5.1%.
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DEVELOPMENT AND IMPROVEMENT PROGRAMMES

Development

The Proposed Upgrading of Deshon-Teku Booster Stations & Supply Zone Project costing RM2.1 million was
completed at the end of 2012. The completion of this project will compliment the water demand of Pasai-Siong
Water Supply. a project currently implemented by JKR Sarawak and scheduled for completion in 2013.

The construction of “Pemasangan Paip Utama Di Jalan Tun Ahmad Zaidi Adruce” that commenced in May
2012 is expected to be completed at the end of 2013. The completion of this project would enable the Board to
improve the existing trunk main, a portion of which collapsed in 2011 and had been temporarily connected
without supports since then.

The Second Upgrading of Treated Water Pumping System for 60 Meter Zone project. amounting to RM1.322
million kicked off at the end of the year. and is targeted to be completed by end of 2013. This project will
improve the water pressure along the distribition network. and ensure contimuity of water supply.

The year 2012 marked the second year of the 10th Malaysian Plan (10MP). Under the 10MP allocation for
Federal Reimbursable Loans, only one continuarion project was approved for the Board under the Non-Revenue
Water (NRW ) Management with a scheme value of RM15 million. However. in the 2012 financial year, the
Federal Reimbursement Loan of RM11.& million was not able to be disbursed on time and was only released
to the Board in sarly 2013,

Non Revenue Water (NRW)

In 2012. the Board procured various equipment like the GSM/SMS/Wireless Data logger and 120 Pressure
Management System to monitor the District Metering Areas (DMA). The NRW program focused not only on
leak detection but also on pressure management. as one of the factors causing pipe leakages was high water
pressure. especially in old pipes.

The major challenge faced by the Board had been ground settlement. which caused pipe failures. The renewal
of aged and corrcded mains and communication pipes remained an important agenda for the Board. A total of
14.201 aged. non-registering. and damaged meters were also replaced in the year

Despite all the efforts. the average NRW for the year had increased to 33.12%. Nevertheless. a review of the
NRW Strategic Plan is being carried out to address the increasing trend, including review of the DMAs, and
a continmous effort to reduce physical and commercial losses.

Cusfomer Service

The installation of Helpdesk and SMS Gateway Systems. complimented by the GIS. have enabled the Board to
advise affected customers through SMS on any scheduled or unscheduled water supply interruption. By the end of
the year. 20.000 customers had registered their mobile phone numbers to enjoy this early information service. The
Board’s official website (www.swb.gov.my) have also been revamped with emphasis on announcements on such
water supply interruptions and other useful information. especially on the Frequently Asked Questions (FAQ).
The Board's website had an average of 10,000 ‘hits’ per mounth throughout the year. Keeping our customers
informed goes a long way in reducing the number of complamts. Tn 2012 the Roard’s website had also been
awarded a “5 Star” rating by the Malaysian Government Portal Website Assessment (MGPWA).

B — = = - = o ]
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deline developed through this KFA will be updated from time to time, the suc
'ween a Statutory Body (SWB) and a Government Linked Company (LAKU) will
re joint efforts in future KFAs and other activities.

r 2012 and beyond will be bleak as the Board’s reserves have been depleted over t
ard’s cash flow. the State Government had approved the deferment of repayment c
term loans to 2015. Without a revision of the water tariff or a drastic change in the
ar future. the Board will lose its financial viability and may call for financial assistan
urrently given by the Government for development projects. Efforts have been mac
for development projects directly or indirectly linked to rural water supply. and for
loans, to ease the strain on the cash flow for the Board.

ENTS

constraints, the year 2012 marked another milestone in the Board’s quest for exce]
'ded 2nd place in “Anugerah Perkhidmatan Kaunter Cemerlang (APKC) 201
k Chief Minister’s Environmental Award (CMEA) 2011/2012" in the category
vices). The Board was also one of the recipients of the ‘Heart of Industry Award’,
vard initiated by the international community of pump industries.

'ION

comed the re-appomtment of Encik Sayun Ambing as Board Member, whose ter

members. I wish to express my sincere appreciation on their good advice. supj
suring positive progress and performance of the Board. I also wish to thank the |
or their dedication, hardwork, and loyalty towards achieving another successful year

1e least, I would like to place on record my heartfelt thanks and gratitude to 1l
ments. all government departments and agencies. valued customers and suppli
continued support and trust placed on the Board.
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ESTABLISHMENT "D

Incorporation

Incorporaled under the Sibu Waler Board Order. 1959 made under Section 19 of the Waler Supply Ordinance
1959 (Cap. 141) and re-incorporated under the Sibu Water Board Order. 1995 made under Section 19 of the Water
Ordinance 1994 when the Water Supply Ordinance 1959 was repealed. The constitution of the Board was further
amended vide Sibn Water Board Order 2002 and Sibu Water Board Order 2005.

Objectives of the Board

A body corporate established by the Yang diPertua Negeri as the water authority to admmister. manage and
supervise all water works silualed within the area specified below:

Commencing from a Irig point numbered T1332 at the Sibu/Kanowit District Boundary on the irue
left bank of Batang Rajang abouit 1300 meitres from East of Sungai Pak; thence on a South/Westerly
direction following the Sibu/Kanowii District Boumdary until it reaches Trig marked N134 on the common
Divisional Boundary of Sibu/Sarikei, thence following the Sibu/Sarikei Divisional Boundary on a West/
Northerly direction until it reaches the confluence of Loba Singat at Batang Lassa, thence on bearing
90 degree for a distance of 46 Km to reach a point at ‘A’ on the common District Boundary of Sibu/
Dalat; thence following the existing Sibu/Dalat District Boundary on a Southerly direction for a distance
of approximately 45 K, thence jollowing the existing Sibu/ Kanowit District Boundary on a Southerly
direction for a distance of approximately 10 Km io reach the Trig marked TT332, being the point of

commencement.

Statutory Functions of the Board

Pursuant to Section 18 (3) - (4) of the Water Ordinance 1994. the general functions of the Board as a water
authority are:

* to have the custody. management and administration of water works and the water therein and
the management of the supply and distribution of such water within its area of supply subject 1o the
general control and supervision of the State Water Authority.

* to supply water to the consumers within the limits of its area of supply subject to the provision of
the Water Ordinance 1994 and any regulations made thereunder.

BE-=——————=———= == —— = _ - ——————— _——— ]
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Board Members 2012

CHAIRMAN
Tuan Haji Ubaidillah Bin Haji Abdul Latip

J- : A
Encik Nicholas Sia Encik Rumai Ak Galis Encik Sim Kok Kee Dr. Muhamad Rais
Abdullah @ Krishnan
A/L Kalimuthu

Encik Wong Nang Yong Encik Kong Tze Ling Encik Awg. Julaihi
Bin Awg. Ali Bohan

Fncik Ngu Huk Fncik Sayun Ak Puan Ngui Ing Ing
Kiong Ambing

e
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Members of the Board

e

Assistant Director of Public Works (Water Supply)
Encik Rumai Ak Galis ' :
(With effect from 16.01.2012)

Resident, Sibu Division
Encik Sim Kok Kee
(With effeet from 01.05.2009)

Divisional Medical Officer
Dr. Muhamad Rais Abdullah @ Krishnan A/L Kalimuthu
(With effect from 12.10.2009)

6 members appointed by the Minister of Public Utilities

Encik Wong Nang Yong
(With effect from 01.04.2007)

Encik Awg Julaihi Bin Awg Ali Bohan
(With effect from 01.04.2007)

Encik Kong Tze Ling
(With effect from 01.04.2009)

Encik Sayun Ak Ambing
(With effect from 01.04.2012)

Encik Ngu Huk Kiong
(With effect from 01.04.2009)

Puan Ngui Ing Ing
(With effect from 01.04.2007)

Sceretary
Uik Mundun Ak Undau
(Aeting with effect from 05.12.2011)
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‘Puan Ting Ley King (Acting

Management

] i ing w.e.f. 01.07.2005 1ill 04.12.2011)
Cik Mundun Al Undau (Acting we f 05.12.2011)

Head, Customer Service & Distribution

Civil Engineer
Encik Siew Kok Kiong

Head, Finance & Information System
Accountant
Cik Mundun Ak Undau (wef 05.12.2011)

Head, Capital Works Planning
Civil Engineer
Encik Lau Pon Yin

Head, Production
Chemist
Puan Nur Dzaina Binti Zaidel

Head, Mechanical & Electrical
Electrical Engineer
Encik Lau Siew Wei

Head, Human Resource & Administration
Administrative Officer
Puan Elizabeth Anak Raymond

Head, Corporate Affairs & Public Relations
Assistant Engineer
Haji Ariffin Eaji Kehar

Bankers PHB Bank Berhad
CIMB Bank Berhad
Auditor Auditor - General Maleysia

Principal Oftice Sibu Water Board
Kilometer 5, Salim Road
Y6000 Sibu, Sarawak
Telephore : 084 211001 (General)
(084 — 2156312 (Bill Enquury)
084 216311 (Hotlize)

Facsiile (084 —211543
084 - 211894
Ema:l . swhs@swh.gov.my

: pengumus@swb.gov.my e
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Carta Organisasi

BAHAGIAN

SUMBER MANUSIA
& PENTADBIRAN

Paiawai Tadbir

LEMBAGA

KEWANGAN &
SISTEM
MAKLUMAT

PENGURUS

Akauntan

SETIAUSAHA
AKAUNTAN

TIMBALAN

MEKANIKAL &
ELEKTRIKAL

PENGURLUS

Juratera Elskirikal

PENGELUARAN

_{:

Pegawai Saing

s

PERKHIDMATAN
PELANGGAN
& PENGAGIHAN

Juralern Awam

| [PERANCANGAN &

KERJA KAPITAL

_[

Jurulera Awam

HAL EHWAL
KORPORAT DAN
PERHUBUNGAN

AWAM

_[

Penolong Jurmira |

FUMNGSI
* SUMBER MAMNUSIA &
PENTADBIRAM
= S1or
- Caji

* PEMBELIAN & PENGURUSAN ASET

* KEWANGAN

= Pembayaran

= Penpuatksasaan

= Pembacaan Meter
= Penpebilan

= Kutipan dan Hasil

* SISTEM MAKLUMAT

= MEKANIKAL & ELEKTRIKAL
- Kerja Pembangunan M&E
= Kerja penyelengaraan MEE

= OPERASI LOGI AIR
* KAWALAN MUTU AIR

« PENGAGIHAM

= Penyelenggarann & Pembazkan
- Paip & Lekapan

= Sistem Pam & Tangki

= Pemancuran

* PERKHIDMATAN PELANGGAN
- Servis Baru

= Penghaniaran Air

- Meter

* PENYELENGARAAN AM
* NRW

* PENGURUSAN KONTRAK
* PEMBANGUNAN, PEMBAHARUAN
& LUKISAN

= HAL EHWAL KORPORAT

* PERHUBUNGAN AWAM

B e R e——————
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cORPORATE PROGRESSIID)

DEVELOPMENT

PLANS

The major development of the Board under the 10® Malaysia Plan included implementation of the following
projects:

(1) Program Mengurangkan Kadar Air Tak Berhasil Negeri Sarawak — Lembaga Air Sibu
(11) Projek Pemasangan Paip Utama Zon €0 Di Jalan Tun Ahmad Zaidi Adruce. Sibu Division. Sarawak

Both Projects are implemented with Federal Loan under the NRW programime.

DEVELOPMENT PROGRESS

2012 is the sccond year of 10™ Malaysia Plan. The Board spent RM19.279.079.44 on development projects
during the year. Out of this amount, RM1.114.227.31 (6%) was spent on Master Plan Study, RM 14.814.830.86
(77%) on NRW program & GIS Program. RM2.196.170.00 (11%) on Upgrading of Deshon & Teku Booster
Station, and RM1.153 851 27 (6%) on other development.

A summary of the development projects completed and awarded during the year is shown below:

1 Contract No. SWB/CT/05/2011
Upgrading of Deshon and Tekn Treated Water Pumping Stations

Contract Sum: RM2.591.000.00

Date of Commencement: 27.04.2011

Date of Practical Completion:  25.10.2012

Contractor: Group Engineers Malaysia Sdn Bhd

Expiry Date of Defects Liability Period: 24.10.2013

2 Contract No. SWB/CT/08/2011
The Supply, Delivery & Commissioning of GSM/SMS/Wireless Data Logger & Battery Operated
Electromagnetic Flowmeter and The Associated for Sibu Water Board (NRW)

Confract Sum: RM235.500.00

Date of Commencement: 11.07.2011

Date of Practical Completion:  15.11.2011

Contractor: Premier Amalgamated Sdn Bhd

Expiry Date of Defects Liability Period: 14.11.2013

‘EEn _
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Work Order No. SWB/'WO/14/2011

Quotation for Laying of 355mm IIDT'L Temporary Mains, Salvaging and Lowering of Ixisting
300mm D.I Mains and Ancillary Works at 17% Mile Ulu Oya Road, Sibu

Contract Sum: RM45,280.00

Date of Commencement: 24.10.2011

Date of Practical Completion: 06.01.2012
Contractor: Hii Hiong Ye M/L 229

Expiry Date of Defects Liability Period: 05.07.2012

Work Order No. SWB/WO/17/2011
To Supply of Labours, Transports, Tools and etc for the Replacing of 15Smm Diameter Water
Meter within Sibu Water Board Supply Area, Package II, 2011

Confract Sum: RM41.760.00

Date of Commencement: 13.12.2011

Date of Practical Completion: 29.02.2012
Contractor: Menyana Enterprise

Expiry Date of Defects Liability Period: 05.04.2012

Contract No. SWB/CT/17/2011
The Delivery & Laying of D.I/IIDPE Mains, Valves and Iittings Cum Ancillary Works (Renewal
Project Year 2011 — Package 1,2 &3)

Contract Sum: RM3.094.400.00
Contract Period 01.12.2011 —31.05.2013
Contractor: Mainline Enterprise Sdn Bhd

Physical Work Donc up to 31.12.2012:  86.05%

Contract No. SWB/CT/24/2011
The Supply, Delivery and Commissioning of i20 Pressure Management System and the
Associated Accessories for Sibu Water Doard.

Contract Sum: RM?249.250.00

Datc of Commencement: 17.01.2012

Date of Practical Completion:  25.05.2012

Contractor: EXXOR Technologies Sdn Bhd

Lxpiry Date of Warranty Period: 24.05.2014

Contract No. SWB/CT/25/2011
Enhancement on Asset Management System at Sibu Water Board

Lesshaga A fidu Contract Swmn: RM620.000.00
I MORCAr G S e Date of Commencement: 25.01.2012

Mtl'ﬁﬂ?ﬂ w Datc of Practical Complction: 16.06.2012

Contractor: Cworks Systems Berhad

Ty e g ——

Expiry Date of Defects Liability Period: 15.12.2012
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518U WATER BOARD



LAPORAN TAHUNAN
ANNUAL REPORT

8 ‘Work Order No. SWB/W0/06/2012
Construction of R.C Boux Culvert for the Protection of 600mm MSCL Pipe al Jalan Tun Ahmad
Zaidi Adruce, Sibu

Contract Sum: RM48.500.00

Date of Commencement: 27.02.2012

Date of Practical Completion: 03.04.2012

Contractor: Perkhidmatan Kalis Air
Dan Konkrit Sdn Bhd

Expiry Date of Defects Liability Period: 02.04.2013

9 Confract No. SWB/CT/03/2012
Projek Pemasangan Paip Utama Di Jalan Tun Ahmad Zaidi Adruce (Zone 60m) Sibu Division, Sibu

Contract Sum:
Contract Period:
Consultans;
Contractor:

RM6.628.853.00
02.05.2012-01.08.2013

Jurutera Perunding Wahba Sdn Bhd
Polybuilding Construction Co.

Physical Work Done up to 31.12.2012: 57.57%

10 Conftract No. SWB/CT/04/2012
To Supply of Labours Transperts, Tools and ctc for the Replacing of 15mm dia, Water Mcter
Within Sibu Water Board Supply Area, 2012

RM134.100.00
27.06.2012 - 26.06.2013
Sabacon Constrietion

Contract Sum:
Contract Period:
Contractor:

Physical Work Doneup to 31.12.2012: 35%

11 Confract No. SWR/CT/09/2012
The Supply.Delivery and Cominissioning of GSM/SMS/Wireless Data Logger and the Associated
Accessories for Sibu Water Board (NRW)

Contract Sum: RM107.500.00
Date of Commencement: 09.08.2012
Date of Practical Completion: 14.09.2012

Contractor: Good Friend Engineering Works &

General Trading Enterprise Sdn. Bhd.
Expiry Date of Warranty Period: 13.09.2014

12 Contract No. SWB/CT/12/2012
The Second Upgrading of Treated Water Pumping System for 60 Meter Zone

RM1.322.000.00
29.10.2012 - 28.10.2013
Group Engineer Malaysia

Contract Sum:
Contract Period:
Contractor:

Physical Work Done up to 31.12.2012: 2%

o .. —
R De.d
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DEVELOPMENT WORK
MAINS EXTENSION

For the year 2012, 85.38 km of water mains were laid and the total length of water mains in the distribution
system stands at 1.154 km. The size of pipes in the distribution system ranges from 50 mm to 250 mm diameter.
In addition, 22.68 km length of pipes of varions sizes was renewed in varions locations within the Board’s water
supply area to enhance the distribution system. The details of the mains laid and renewed are as per tables listed

below:
Length Of Pipes Laid During The Years 2008 To 2012
Pipe Sizes In Yearly New Extension ( Length In Meters )
Millimeters 2008 2009 2010 2011 2012
50 2,609 : . - -
63 = 5228 1,598 2.618.00 4.701.70
90 05.00
110 . 251 . : .
150 1.061 15.376 9.149 7.956.70 6.959.20
160 630 1.860 2.600 3.258.00 33.341.59
200 69 431 283 : 1.760.00
225 - 453 2.600 : 4.450.42
250 866 710 790 270.00 358.00
280 - - - - 18.077.00
300 705 1167 - 316.00 338.00
315 3,712 = - : Z
345 - - 2,550 - -
355 = 122 75 - 15.300.00
400 - . 25 - -
TOTAL 9,652 25,648 19,670 14,418.70 85,380.01
Length Of Pipes Laid During The Years 2008 To 2012
Pipe Sizes In Yearly Renewal ( Length In Meters )
Millimeters 2008 2009 2010 2011 2012
50 - s : = <
63 67 309 515 745.00 2.811.80
100 100 D) 2 < .
150 Qo 352 1.360 225.60 15.727.00
160 237 570 1.627 §16.00 120.00
200 - - - - 302.00
225 1.200 25 1.006 - 102.00
250 18 60 - - 2.508.00
300 306 24 70 - 111.00
315 24 - - - -
355 - = - 13.00 5
375 24 = - - -
400 100 72 . = -
600 - - 1.365 - -
750 - - 254 - .
TOTAL 2,169 2,221 6,197 1,799.60 22,681.80

PR ————=. — — —S-= = = s s e - e
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WATER PRODUCTION

The Board has two (2) treatment plants, namely Bukit Lima & Salim Water Treatment Plants with design
capacities of 45 MLD and 150 MLD respectively.

The Board produced a total of 46.214 ML fully treated water in the year 2012 or an average of 126.269 ML
per day. an increase of 10.13% over that of 2011. During the vear. the Board recorded & maximum daily
production of 110.249 ML and a mmimum daily production of 110.375 ML.

QUALITY CONTROL

The execurion of the Board's stringent water surveillance program augmented by the National Drinking
Water Quality Surveillance Program ensured thar safe and wholesome drinking water supply was maintained
throughout the vear of 2012. During the vear. 15, 872 samples from Raw Water source. Treatment Plants. High
Level Tanks & Reservoirs and Distribution Systems were taken for Physico-chemical and Bacteriological
examination. Out of the total number, 13.516 samples were analyzed physico-chemically while the remaining
2.356 samples were examined bacteriologically. These were all samples tested in the Board’s own laboratory.,
as all water sampling activities under KMAM (Kawalan Mum Air Minum) have been fully taken over by
the Department of Health who sent their samples to Chemistry Department. The breakdown of the samples
analyzed is shown below:

Parameter / Location Biwdslabosisry
Physico-chemical examination Bacteriological examination

Intake & sources 2.920 -

Water Treatment processes 5.840 520
Treatment Plant Outlets 3.440 520
High Level Tanks & Reservoir 638 688
Distribution Systems 628 628

TOTAL: 13.516 2,356

Although sampling activities were undertaken by Department of Health. analysis showed that only 14% of the
raw water samples sent to Chemistry Department were found to contain Total Colifoam exceeding 5000
MPN/100ml. the maximum acceptance level for conventional water treatment. As for treated water samples,
2% of the samples were contaminated with Total Coliform but there was no violation for E.Coli and Residual
Chlorine.

Residual Fluoride continued to be a paramerer where the Board had performed unsatisfactorily, where 29% of
the samples tested were found to violate the upper limit of 0.60 ppm. even though there was no violation of
the lower limit of 0.40 ppin. (decording ro the modified NIA Indicarors of Bahagian Ferkhidmaran Pergigian,
Kementerian Kesihatan Malaysia, the maximum allowable percentage of non-conformance of fluoride level

<0.40 ppm should not be more than 25%, and for level >0.60 ppm should not be more than 7%).

The Board is in the process of acquiring a reliable automated fluoride dosing system and the problem should
be resolved by end of 2013,

= = —— == K]
SIBU WATER BOARD
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CUSTOMER SERVICE & DISTRIBUTION

DISTRIBUTION SYSTEM

Distribution Unit is responsible for the mamtenance of the watermains, communication pipes. pipe
appurtenances and the operation of Booster Stations at Deshon. Teku. Stabau, Mile 19. Sibu West, Miles 13
and Pasai Siong. Pasai Siong is a new supply area implemented by JKR and handed over to the Board at the
end of 2012. The numbers of watermains. communication pipes and pipe appurtenances repaired/renswed
during the year are as follows:-

Water Mains, Communication Pipes and Pipe Appurtenances
and Meters Repaired/Renewed/Replaced In 2012.

Particulars Repaired Renewed/Replaced
Walerams 601 nos. 22.681.80 melres
Communication Pipes 1.740 naos. 1.986 nos.
Pipe Appurtenances 165 nos. 157 nos
Meters 350 nos. 14.201 nos.

The Flushing Unit had carried onf 2.639 numbers of finshing during the year thronghout the distribution
system 1o ensure clean water was supplied to the customers.

NON-REVENUE WATER

The Board’s Non-Revenue Water (NRW) for the year was recorded at 33.12% (which accounts for 14,978
megalitres), as compared to 31.40% (which accounts for 12,186 megalitres) the previous year. The graph below
shows the NRW levels for year 2002 2012.

NON-REVENUE WATER (2002 - 2012)
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CUSTOMER SERVICE

Customer Service Unit provides services pertaining to application for water supply and transfer or closing of
accounts and handling of customers”™ complaints. 2.014 new services were installed in the vear. bringing the
Lotal number of cormections at the end of the year 10 69.611. Out of this nunber. ouly 39.476 are aclive accounts,
which the rest were temporarily disconnected either on-request by the customers or due 1o non-payment.

Thers was a net increase of 1.44% of active customer accounts over the previous year. The composition of the
active accounts is as follows:

Domestic 51471

Domestic/Conmmercial 882 1.48
Commercial 7.080 11.90
Otlers 43 0.07
Total 59.476 100.00

Percentage Relationship Of Water Classification With Respect To
Service, Consumpfion & Revenue For 2012

H6 55
100.C0~
90.C0
80.C0-
& 70.C0- - S ervice
=4 -
,z‘f el |:| C ons umpton
g HU.L0-
E 40.00- l:l R avenue
30.C0-
20.C0-
il 306061099 1013028 gp0.0m 01
0.0 . : ' /
Commercial Domestic Domestiz/Commercial  Frocessed Ship Supply Standpipes
Classification
NUMBERS OF ACTIVE SERVICES
& © =2003
=
§ é = ﬁ 5 w2004
60,000 - < 2 o 02005
50,000 - L2006
= | 2007
= 40,000 4
ol = 2008
§ 30,000 | ikl
3 :
& 20,000 AT
Léé |20
: 10,000
20

Year

e e 15
SLBUWITERMRD



LAPORAN TAHUNAN

e e e < ANNUAL REPORT 201 2

CORPORATE PROGRESSID)

HUMAN RESOURCE

STAFF STRENGTH
The total staff sirength at the end of year 2012 was 180 persons against 184 persons in year 2011.
of the staff is exhibited mn the table below:-

The movement

Particular Professional & Management Group Support Group Total
No. of staff as at 01.01.2012 *12 172 184
Retirad Nil 2 2)
Service lenmnated Nil (1) 1)
Passed Away Nil (1) 1)
New Recruit Nil Nil Nil
Promotion Nil Nil Nil
Noofsmaffasar31.12.2012 *12 168 180

Finclude 1 staff seconded to Internal Audit Unit, JKM and 1 staff recruited on conirac.

Item

Name

Post

Period of Service

Optional Retirement

Colony Anak William Ekie

Pembantu Tadbir (Perkeranian/Operasi)
Gred N17/Pembaca Meler

15.07.1968 - 31.12.2012
(14 years 05 months)

01.08.1998 - 17.01.2012
(13 years 05 months)
01.02.1793 - 01.07.2012
(19 years 05 menths)

Service Terminared Jeffrey Anak Asit Turuteknik, Gred J17

Demised Late Zainuddin Bin Ali Pembante Mzekmal. Gred C17

HUMAN RESOURCE DEVELOPMENT
To enhance quality of services delivered. the Board spent RM165.742.99 or 1.85% of Administration cost in
training the staff in various aspects in 2012.

71 courses, seminars or conferences. both technical aud nen-teclmical, had been approved for the stall @
attend during the year. While ten (10) major training programs benefited 88 persomnel or 47.06% of the staff.
24 K-Clinic were also conducted to enable all the staff to obtain Continual Personal Development (CPD)
hours set by the organization.

The major fraining programmes during the year are summarized as below -

No Course Training Venue | No. of staff attended
1 |CWORXKS SEGAK & Netmain Training WB 18
2 | Decoding & Applying The Malaysian Environmental Laws SWB 20
3 |5 S Andit Traming SWR 25
4 | Managing Customer Needs Through The Transformation of Counter Service WB 30
5 | Farst Aider Course SWB 19
6 | Knrsus Pembangunan Tndividn & Organisasi Berintergriti SWR 69
7 | Emergency Response Plan SWB 165
€ | Kempen Keselamatan Trafik Lembaga Air Sibu SWD 39
¢ | Sarawak Water Supply Retreat 2012 SWB 16
10 Seminar Membanteras Jenayvah Pemerdagangan Orang Khususnya Wanita dan Kanak- RH Hotel Sibu 2

Kanak & Jenayah Sempadan

The Board had provided industrial training for 32 students pursuing degree. diploma and certificate i various
fields especially engineering, chemistry and administration. The sudents had zained valuable exposure and
hands-on experience during their industrial training period.

g ———— o= = = e e -
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INTEGRATED MANAGEMENT SY:

To ensure that the scope of registration for the IMS & 5S (QE) were complied, internal audits were carried out
in February and September 2012. Twelve (12) management review meetings were carried out to analyze the
effectiveness and efficiency of the system.

IMS surveillance audit was conducted by Moody International Certification (M) on 20% - 22=¢ June 2012. The
certification was unconditionally continued. 5S:Quality Environment (QE) audit was conducted on 3 August
2012 and was succcssfully re-certificd by Malaysian Productivity Corporation (MPC).

A one (1) Day In House Training on “Decoding and Applying The Malaysian Environmental Law™ was
conducted by NevilleClarke on the 3 April 2012. Eighteen (18) staft attended the course.

Sibu Water Board had won 1% place in the Sarawak Chiel Minister’s Enviromuent Award (CMEA) 2011/2012
for Category Medium Industries (Services).

IMS Surveillance audit 20™ — 22" Jyne 2012

5S: Quallty Environment (QE) Audlt 8™ August 2012

17
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OF THE YEAR

18 January 2012
Sibu Water Board Annual Dinner

18 January 2012
Board Meetmg No .197

18 January 2012
Monthly Feedback Session with Main Layer and
Pipe Fitter

02 February 2012
Chinese New Vear (rathering

02 - 03 February 2012
K-Klinik Option 58 year to 60 year
servics

03 February 2012

Majlis Malam Mesra Bersama Presiden (mepecs.

03 February 2012
Trestment Plant Visit by Kolej Laila Taib

05 February 2012

Participated in the “Majlis Perthimpunan & Perarakan
Sempena Sambutan Maulidur Rasul Peringkat
Bahagian Sibu” at Town Square Sibu

10 February 2012
Press Conference on 750num Mild S:eel Pipe Burst
at Jalan Salim

10 February 2012
K-Klinik Kursus Fasilitator & Ses: Takhimat Pegawai
Penyelaras Program Inovas: & Kualiti Scriap Agensi

10 February 2012
Brieting on River Bank Filtration System

10 February 2012

Strass Management Talk

14 February 2012
Visit by Rombongan Jawztankuasa Kecil Pemerikszan
Keselamatan JSPN Sarawak

22 -24 Fehrnary 2012
K-Klinik Peraturen Melibatkan Pematuhen Walkta
Bekerja Pejabal
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OF THE YEAR

18 February 2012
120 Pressure Management General Training
Presentarion

20.02.2012
Jamuan Pagi Berszma Rakan Media dan Sidang
Media
09 March 2012
Board Meering No 198
09 March 2012

K-Klinik — SWB Strategic Planning

16 March 2012
K-Klinik — How to Detect Water Theft

16 March 2012
K-Khnik Guideline and Stendard for P:pe Laying

23 March 2012
K-Klinik — New Guideline an Pipe Laying

24 March 2012
Treatment Plant Open Day & Customer Day in
conjunction with World Water Day 2012

30 March 2012
Treatment Plant Visit by Pejabat Pergigian
Bahagian Sibu

. 10 April 2012
Received The Heart of Tndustry Award from TTT
Corporation, USA

12 April 2012 .
Dialogue Session with Tuai Rumah

03 May 2012
Rriefing on DET.TA Thermoplastic
Water Meter

08 May 2012
Technieal Visit by Jabatan Alam Sekitar

= —————— = = — — — ——__ Y]
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08 May 2012 .
Ceramah Antidadah & Pameran Antidadah
Anjuran AADK Sibu

15-16 May 2012
Briefing on Fire Drill

16 May 2012
Briefing on ABS Pipe

16 May 2012
Treatment Plant Visit by TINTMAS

17 May 2012 _
K-Klinik - Project Cost Analysis

17 May 2012
K-Klinik - Minutes Writing

23 May 2012
Refresher Course on 55 Auditing

07 June 2012
Treatment Plant Visit by SMK Kwang Zhong

13 June 2012

Technieal Visit By Pengurusen Aset Air Berhad
(PAAB), Syarikal Air Melaka Berhad (SAMB)
and Angkasa Consulting Service

15 June 2012
Treatinent Plant Vist by Kolej Laila Taib

15 June 2012
K-Klinik - Kempen Kawalan Trafik

Nz 'fl

Lembzga Air Sibu . s sl Ny

21 June 2012
Gawai Festival Gathering

12 Tune 2012
Treatment Plant Visit by PLEN

20-22 Junec 2012
MS Surveillance Audit by Moody International

g ————_—_— — = —— ——— — N
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OF THE YEAR

25 June 2012
Quality Environment (QE/5S) Visit by CMS Kuching

27-19 June 2012
Sarawak Water Supply Retreat 2012

04 July 2012
Briefing by Bormeo Housing

11 July 2012
Dialogue with Pipe Fitter

12 July 2012
Full Board Meeting No. 199

12 July 2012
Walkathon with Chairman

17 July 2012
Briefing to Mainlayer and Pipe Fitter

18 July 2012
Quality Environment (QE/5S) Visit by Kem 9
Briged Jalan Oya Batu 10

20 July 2012
Dricfing on Insurance

20 July 2012
Treatment Plant Visit by UNIMAS

03 August 2012
Membuka Kaunter Membayar Zakat Fitrah di
Lkl Lembaga Air Sibu

L 07 August 2012
Majlis Berbuka Puasa Bersama Pengerus: Lembaga
Air Sibu

08 August 2012
d Quality Environment (QE/5S) Re-certification Audit
1 by MPC

07 September 2012
Majlis Ramzh Tamah Aidil Fitr1

“anm 21
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OF THE YEAR

11 September 2012
Taklimat Penerangan Program Kebajikan CUEPACS

12 September 2012
Briefing on Discipline by
Jabatan Ketua Menteri Sarawa

25 September 2012
Salim Treamment Plant Visit by SJK Nang Sang

27 Septemher 2012
Mobile Collect:on at Balai Polic Sungai Merah, Sibu

02 October 2012
Dialogue with Rumah Jarit

02 Dctober 2012
Majlis Bersama Jabatan (MBJ)

05 October 2012
Salim Treatmen: Plant Visit by STK Tung Kiew

12 October 2012
Salim Treatmen: Plant Visit by STK Ung Nang

13 October 2012
QE/5S Big Cleaning Day

15 October 2012
Salim Treatment Plant Visit by UNIMAS

16 October 2012
K-Klinik - Emergency Response Plan

16 October 2012
Mounthly Feedback Session with Main Layer
and Pipe Fifter

16 October 2012

Training on Stress Management

17 October 2012
K-Klinik - Kursus Fembangunan Individu
dan Organisasi Berintegriti

SIBU WATER BOARD
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OF THE YEAR

17 October 2012
Salim Treatment Plant Visit By SMK Rosli Dhoby

18 October 2012
Blood Donation Campaign

18 October 2012
Pertandingan Karaoke dan Nyanyian Lagu
Ke Arah Visi dan Misi

19 October 2012
Hari Inovasi Lembaga Air Sibu

19 Qctober 2012
Salim Treatment Plant Visit by Kolgj Laila Taib

22 October 2012
Salim Treatment Plant Visit by SMEK Tung Hua

23 October 2012
Salim Treatment Plant Visit by SMK Nanga Dap

24 Octaber 2012
Salim Trestment Plant Visit by SK Sentosa

15 October 2012 ) )
Pasai Siong Booster Station Handing Over

30 Ocrober 2012
Visit by Panel Anugerah Alam Sekitar
Ketua Menteri Sarewak 2011-2012

30 October 2012
Salim Treatment Plant Visit by SMK St. Elizabeth

» ‘P"i
Bl it 4
v ‘t'."

31 October 2012
Salim Treatment Plant Visit by SJK Uik Datk

01 November 2012
Salim Treatment Plant Visit by SMK Kampung Nangka

05 November 2012
Sulin Treatent Plant Visit by 3K Aganz Sibu

‘EEn 23
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07 November 2012

Presentation to Panel of Anngerah Perkhidmatan
Kaunter Cemerlang (APKC) 2012

12 November 2012 | ! K
Salim Treatment Plant Visit by PLEN Junaco Park

R ey 3 T

17 November 2012
Majlis Perasmian Stesen Pam Pengalak Pasai Siong

21 November 2012
Vicit by Panel Anugerah Perkhidmatan
Kaunter Cemerlang (APKC) 2012

30 November 2012

Won 1% Flace in the Sarawak Chief Ministar’s
Environmental Award (CMEA) 2011/2012 for
Category Medium Industries (Services)

03 December 2012
Won 22 Place in the Anugerah Perkhidmatan
Kaunter Cemerlang (APKC) 2011/2012

08 December 2012

Sest Dialog Bersama Tuai-tuai Rumah di
Pusul SlUllk Sibu

12 December 2012
Awarded 5 Star Raring in the Malaysia Government

Peortals and Websites Assessment 2012

13 December 2012
Salim Treatment Plant Visit by UNIMAS

o - 27 December 2012
Brieting on Application ot Scale-Buster by
JH Waterway

24 ISR —S——S—,
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FINANCIAL STATISTICS

NET PROFIT (LOSS) BEFORE/AFTER TAX 2001 - 2012
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FINANCIAL STATISTICS

Board's Financial Position as at 31 December 2012

Property. plant
and equipment Loan
mm:snuw_‘\ Boards RM12695L677
90% 60%
IeSeIVes
RM29.390.551

Financed by -
Cash and cash i \“
equivalents | Deferred
RMO 171934 Payables income
4% Other RMI8.495956 RM35001806
Ovwmgto SWB | RM2043.0) imvestment 9% 7%
RM3.854.446 % RM5.040491
2% 3%

BASIC STATIST1C

Revenue from water sales ( RM'000) 21,021 21,402 22,424 23,138 24,822
Totalrevenue (RM'000) 206,297 16,950 27,541 28,549 30,188
Total expenditure (RM'000) 27,802 18,3060 30,899 32,048 35,624
Net Loss before taxation (RM'000) (1,50%) (1,410) (3,358) (3,499) (5,430)
Net Loss after taxation (RM'000) (1,50%) (1,418) (3,360) (3,501) (5,437)
Average cost of water (Sen per '000 Litres) 03 02 o8 o8 105
Total assets (RM'000) 207,139 200,614 212,444 206,100 209,840
Long term loan (RM'000) 101,422 109,380 113,501 121,500 119,112
Equity/Reserves (RM'000) 43,107 41,689 38,329 24,827 20,301

PERFORMANCE RATIO

Net Revenue Ratio (before tax) -5.72% -5.23% -12.19% -12.26% -18.01%
Current Ratio 1.09 1.13 1.07 1.58 0.61
Return on Total Assets -0.73% -0.67% -1.58% -1.70% -2.59%
Long Term Debt/ Equity 2.35 2.62 2.96 3.49 4.05

28 e e e
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Financial Highlights
2012 2011 Change
Revenne & Expenditure (RM'000) (RDM'000)
Income from Water Sales 24822 23138 7.28%
Other Incows 3.300 5411 -0.83%
Total Income 30.188 28.549 5.74%
Total Expenditure 35,524 32.048 11.16%
Net Loss betore raxation (5.436) (3.499) 55.36%
Taxation 1 2 -50.00%
Net Loss taxation (5.437) (3.501) 55.30%
2012 2011 Change
Total Expenditure (RM'000) % (RM'000) %
Cost of Production 13916 39.07 13,084 41.35 +6.36%
Distribution and Selling 12,678 35.59 12,020 37.77 +5.47%
Administration 8.962 25.16 6.869 20.66 +30.47%
Others 68 0.19 74 0.23 -8.11%
35.624 100.00 32.047 100.00 111.16%
2012 2011 Change
Capital Expenditnre (RVI'000) % (RAT'O00) %
ITecadworks 1.597 7.61 764 36.47 1109.03%
Booster station 2.196 10.47 500 238 +100.00%
Mains 13.298 63.40 2.764 16.36 +381.11%
GIS & its related applciation
software 1.293 0.16 549 7.99 +135.52%
Meters 963 1.59 1.606 7.33 -10.01%
Communication Pipes 784 3.74 718 10.41 +9.19%
Mechanical Plant and Vehieles 279 133 - 0.00 N/4A
\Vorlkslmp. Field & Treatment Plant
Equipment 305 1.45 472 13.36 -35.38%
Stere & Office Equipment 184 0.88 381 7.56 -5171%
Land & Buildiags T 0.37 726 0.51 -89.39%
20.976 100.00 8.480 100.00 +147.36%
2012 2011 Change |
Assets & Tiahilities (RVI'N00) (RM'000)
Tolal Assels at (he End of the Year 209,340 206,109 1.81%
lotal Liabilities at the End of the
Year 180.449 171.282 5.35%
| Total Net Asscts 29.391 34.827 -15.61%

S === 09
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SBU WATER BOARD

NCORPFORATED UNDER THE WATER ORIMNANCE 1994
(CHAPTER 13, LAWS OF SARAWAK)

STATEMENT BY CHAIRMAN AND A BOARD MEMBER

We, HAL UBAIDILLAH BIN HE ABDLL LATIF and NICHOLAS SI1A, belng  Chalrman and
oot of the Boare Members of SIBU WATER BOARD, do hereby state thas, in the opinion. of the
Beard Members the sccompnying Balarce Sheet, Ircome Stafement, Statemeni of Changes In
Equity and Cash Flow Statemeni, together with the notes thereon are prepared 5o 35 10 give a troe snd
fair view of the stite of alfsis of SIBU WATER BOARD as at 31st December 2002 and of the
resulks of its apemiions and changes in its fisancial poskins for the year ended on that daie.

O behall of the Board Ot behalf of the Board

e

HAME m Lm - L1 12 EWFEE IR ETEE
TITLE: CHAIRMAN TITLE: MEMBER

pate: 2 HAR 21 | DATE: 9 MAR 2013

PLACE: SiBL FLACE: SIBU

NAME:

e — = = — == ————— —
SIBU WATER mn
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T
SIEU WATER BOARD

INCORFORATED UNDER THE WATER DRDINANCE 1994

(CHAPTER 13, LAWS OF SARAWAK)

STATUTORY DECLARATION BY THE OFFICER PRIMARILY RESPONSIBLE
FOR THE FINANCIAL MANAGEMENT OF SIBU WATER ROARD

§; DANIEL WONG PARK ING, the officer primarily responsible for the financial management and accounting
records of SIHU WATER BOARD, do hereby solernly and sincerely declarg that the accompanving Balance
Sheet, Income Statement, Satement of Changes In Equity and Cash Flow Sticment, fogether with the nofes
therekn. o the best of my nowiedpe and belief, ane correct and 1 make this soemn declzraiion conscieniously
believing the same o be true. and by virue of the provisions of the Swtwtory Declarations Act. 1960,

Subscribed and solemnly ceclared by ) T

the abovenamed it SIBU in ihe Swaic ) GENERAL MANAGER
of Sarawak on this day of } SIBL WATER BOARD

02 PR 2013 [ FBuME "

NO A-Q D037 Before me,

BAUF1 (73] I-l—n:;. Wl
14—5 ’ﬂwF"--"" ATEN
WY giRU SRRAVIAR.

¥

=~/ SAUFI BIN ISNAWI
7 CEEREN T IR IR ﬁulﬁailalﬁlljxllllulliln Ed U
COMMISSIONER FORBTIS

: Mahkzmiah Sesyen
I ———— e Seravak,

T EEn e
SIBU WATER BOARD
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FINANCIAL STATEMENTSID

SHIL KETUA AUDIT NEGARA
MEMNGENAI PENYATA KEWANGAN
LEMBAGA AIR SIBU
BAGI TAHUN BERAKHIR 31 DISEMBER 2012

Penyata Kewangan Lembaga Alr Sibu bagl tahun berskhir 31 Disember 2012 telah
diaudit oleh wekll saya, Plhak pengurusan bertanggungjawab terhadap Pemyata
Kewangan ini. Tanggungjawab saya adalah mengaudit dan memberi pendapat
terhadap Penyata Kewangan fersebut.

Pengauditan telah dilsksanakan mengikut Akia Audit 1057 dan berpandukan piawaian
pengauditan yang diluluskan. Piawaian tersebut menghendaki pengauditan dirancang
dan dilaksanakan untuk mendapat kepastian yang munasabah sama ada Penyata
Kewangan adalah bebas darpada kesilapan atau ketinggalan yang ketars
Pengauditan ini temasuk memerksa rekod secara semak uji, menyemak bukti yang
menyokong angka dan memastikan pendedahan yang mencukupi dalam Pemyata
Kewangan. Penilaian juga dibust terhadap prinsip perakaunan yang digunakan,
unjuran signifikan oleh pengurusan dan persembahan Penyata Kewangan secara
keseluruhan. Saya percaya pengauditan yang dilaksanakan member asas yang
munasabah terhadap pendapat saya.

Fada pendapat saya, Peryata Kewangen ini member gambaran yang benar dan
saksama terhadap kedudukan kewangan Lembaga Ar Sibu pada 31 Disember 2012
sarta hasil operasi dan eliran tunalnga untuk tahun tersehut adalah sedaras dengan
piawaian perakaunan yang diluluskan.

(lnu!..m KHAN BiN ABDULLAH KHAN)
b.p KETUA AUDIT NEGARA
MALAYSIA

KUCHING
TARIKH: 15 .I'Ul. ZIIE

3 e e,
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FINANCIAL STATEMENTSIND
SIEL WATER BOARD
BALANCE SHEET
AS AT 31 DECEMBER, 2012
Nuola 2012 w11
RM RM

NDN CURRENT ASSETS
Propemy, plant and equipment 5 188,821,007 181,146,896
Dther investment & 3,045,491 5,049,491

103,870,588 186,196,387
CURRENT ASSETS
Inventories T 193022 2.516,568
Trade receivables i 2,908,571 3,176,780
Other recelvables 9 909,397 048,171
Tax refundable g 35482 [4%.561
Fixed deposits 11 478,635 9,807,906
Cash i hand and at bank 2,693,299 3,014,872

15,969,402 19,912,858
CURRENT LIABILITIES
Term loans 12 7839, 760 4,397,114
Trade payables 1 9,585,500 535,054
Other payables 14 3,580,652 7,586,689

26,006,002 12,61 L.857
NET CURRENT (LIABILITY)VASSET slﬂlﬂlﬁ.ﬁﬂﬂi T.294,001

183,853,988 [93.490.388
FINANCED BY:
RESERVES
Vemed asoets reserye [ 813,534 £13,534
Cieneral reserve 28,577,017 3013804

29,360,551 34827338
NON-CURRENT LIABILITIES
Long term loans 12 [(ATANITE 121,509,030
Provision for employees' benefit 15 319,714 256,719
Deferred income 1* 33,001,506 | 36,897,241

154,443,437 158,663,050

183,811 988 l!!.-l-'!IlIEBl

= = = — SJRf]
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SIRU WATER BOARD
INCOME STATEMENT

FR THE PERIOD ENDED 31 BECEMBER, 202

Note 2812 2011
RM M
Revenue 1¥ 24,422 303 25,138,562
Cost of production 19 (13916291) _(13,084,229)
1008305, (1 2 10,054,133
Other operating inéoing 20 5,365 X05 410,513
Dristribuwtion and selling oxponsos 2! (13.677672) (12019.874)
Adriin istrafion oX e 2 (8.962,194) {6,8069,195)
Other operniing expenses 23 (67.559) (7d.480)
Lowa befare taxation [5.435.608) (3,498,59403)
Deduet: Income tax sxponm 24 (1L,17%) (2,586)
Mei loss for the year (3.436.787) (3301489

Tha Bccompany AOLES form &N intargral of this Incoma stalemant
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STATEMENT OF CHANGES IN EQUITY
FOR THE PERIOD ENDED 31 BECEMBER, 2012

Balance as o 31 Decomber 2010
Met loss for the year
Balasice ansl 31 Decsmber 201 1

Mat kosa Tor tha year
Balunce nsuwt 31 Decembor 2012

—
—

¥outed Amvin General
Heserve Reserve Tuial

EM HM BM

B35 37515, 23 8328857
- (3,501 ,439) {3,501 48)

H{ER 4T 34,003,804 J4. 827338
- 5,435,787 {5.416.787)

B13,534 28,377,017 29,390,351

The accompiny nobes form an Intergral par of this stalemant of changes in aquily,

= ————— —— _¥F
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SIBU WATER BOARD
CASH FLOW STATEMENT
FOR THE PERIOD ENDED ¥ DECEMBER, 1012

2z i

BRM M
CARH FLOW FROM OFERATING ACTIVITIES
Loss before faxation (5,435, 608) 3,498,903 ]
Adjustments for:
Depreciation of propemy, plect and cquipment
Amertisation of capital contribufions
Bad debls writlen ofF
Gains on disposal of property, plant ond equipment
Imtenest ‘ncome
Dividerd inoome
Prowision for employees' benefit
Operaling gain  before working capital changes
IncTease im invernories
Deeresse in trede recelvables
Dieenzass im ollker recdivables
Increme'{Decrease) in trade payables £1.22581%)
Incremsef{ Decrease) in other pasables {1.745.0840)

[2.945,654)

Cash generated from operaifeg actividies 953 4080
Less: Provision for employees' henefit paid {141%
Add: Tax Refundable =
Net eash gemerated Trom cperating aetivities 951,99
CASH FLOW FROM INVESTING ACTIVITIES -
Diividend received BOALI
Crants and capital contributions receivad 1,670 506
Disbursement of employes loars {122,800
Loan repayment received from saployees 180970
Froceeds from disposal of fixed assets 11703% |
Purchasa of property, plani & equipitent {10,935, 1661
Ingerest received Ja940z
Mot ensh used in Investing actvities {11 240,004 (3570538
CASH FLOW FROM FINANCING ACTIVITIES
Proceeds from term loan 2,000 00 12,404,735
Repaymsent of term loan (954.467) {T.B14.761}
Net eash gensrated from financing setivities 1.045,533 4. 580.97%
Net deerease in cash and cash equivalonis {3,650 8443 {3,128 S&d)
Cash and cash equivalents broughi Torwasrd 12822778 15951342
Cash and eash equivalents casried forwarnd 2,171,934 | 778
Cash and eash equivaliats soasisis e
Cash ot bank and in hand 2893 269 1014872
Fined deposits i 6 ATE535 O R07.906

SAT1904 12,812,778

The actompany notes foim an infengral part of this stalement cash flow statemant.
36 mEEE

5IBU WATER BOARD

-



LAPORAN TAHUNAN 201 :_}
ANNUAL REPORT A E-

FINANCIAL STATEMEN

L PRINCIPAL ACTIVITIES
The principsl acivities of the Boend ore the produciion, distribution and supply of peabls witer
within the Emit of the spproved ancas cf supply,

L BASIS OF PREPARATION OF THE FINANCIALSTATEMENTS
The finaeeial stafenients of e Boand have been prepared ia scconiance with MASE Approved
Privaiz Pality Reporting Standards (FERS} in Malaysa,

S DATE DF AUTHORISATION FOR ISSUE
The Geancha) stalemenrs were muthorissd for lssue By the Bonrd om. 38" March 2013,

&, SIGNIFICANT ACCRNTING POLBCIES

al Basis of sccounting

Thea firancial staemenis of e Bowd beve o prepeeed ow e basis of ks hisiorisal
cosi gomvention, unless stherwise stated.

4.2 Revenue recogrition
Bevenue foean sales of water s meognised based on metered nsage wpos delivery of the
WWIEHET.
Butevest ncome  from plaecement of fined deposite with approved finangial isstitutions &
accrued on a imc-apportioned basis.

Dividesd ingome is recognised in Bie imeome Slatement when the sharcholder’s right to
recelve paymen s estabfshed,

a3 Thresholds far capiialisation of capitad cxpenditure

The d#reshold for mapitalisation of ipital expoiditure w RM300.00. Capital sxpenditure
Balow e Heeshold 18 expensed off in fhe income satement.

44 Froperty, plamt and equipment and depreciaisn

colculated to write off the cost of the assets ko their respective residual vabwes on 2
sirpight line basis ever ther oxpecied usaful lives. Allﬂmm:lﬂlw
cquipment grs stated o historicall co  less acoumulated depreciantion and

losscs, The prindipal annial depreciation mtes  for the other asseis ore 5 follows:-

Buildings 4a
Commumication pipes e
Fossitere ami RiE]
Headworks, boostsr stations and malkns 29529
Meaters 1%
(fiee and store oquipmaent 0%
Planr ssd machiweries R
‘Workehopsad field equipment 14

Fully depresited F5s5eEs ave reamed in the accoumts a1 a nomizl valus of RMLGD wxil
they arc no longer in use and 30 Rirgher changs of Seprecinion is Made in Fespan o7 These
masels,

45 Researeh and developanent shady

Exparsliture on eeseanch activitics, undertaken with the prospect of galnieg now selemifin
or techaical knowisdge and mderstanding. & recognized in the incomie salament os an
expanse = iscumred, Expesditure on develpment activities, w the applied
resvarch Bruimgs me applied to a plan er design for #he poaduction of now or
substantislly improved products and processes, is caphialisec only IF development eosts
i b prvcaisured eelialbdly, the product or process is sechnically feasible, fiture seonomis
benefits are probable and the Board hax sufficient ressurces w complers the developmen:
and 1o use the assel. Capinlized development costs are recognized as intangthle assels
il amortised feom the polm st which the mset is ready for wse on a siraighi-line basis
over i usafel lifs,

L S EESEES————— 37
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d. SIGNIFHCANT ACCOURTING POLICIES (CONTTH

4.

4.k

49

411

412

4,13

434

Defierred income

Cansomers are requiced o coniribuie lowands the cost of revemw coming capilal projects. These
coniribuliens gether with goversment grents In respect of capil sypendiiure sreoredhed to the
dzferned Income socownt and released to the icome sistensent on a straight line basis over the
expected usefirl lives of the wsels excepl for thess Telating fo projects mol yet compieted.

Invenborics

[nwentorics comprising pipes, spare parts and cheavicils afe dated af Wwer of cost and net
realisable wlee. Cost i determined using Brstdn, Grst-oul

Workein-progness

Wiork-In-progress is valeed ol cost and where gppropriate e ludes supervisery and sther everhead
cxpesses. Work-in-progress shall be capitalised when fhe asset is substantially functicnable and
thee date of capilalisation shal be the Jaie oThandiBg aver 16 the Sk Waler Board.

Cash and cash equivalents
Caslls and cash squivalents represent oash balances ond depeshs whk flirmnekl instfurions,

Receivables

Regeivables are measured ai @wicipaied realimble valucs. Appropriste allowance for estimatled
irFecoverahle mnoums ané fesognised in Incoms statement.

Payahles
Payabies s siated af cost which is the consideration to be paid in the fimure for goods and
serviges rendered.

Impairmeni of assets

At cach boance shees date, the Beoand assess whether there is any indication thet on asset @y be
inapaired, 1T any swch isdication exists, the recoverahle omounts of the assets are esimated.

Imcome Tares

Imeome tax an the profit or less for the year comprises ewrront ant deferred fax. Cureent fax is the
expectsd amount of Income wxes payable in respect of the meble profil for te year and &
measmied ysing the fax rates lhat bave been eoacted ot the balanee sheet dme.

Dieferred tax is provided for, using the liabilitr methed, oo wnporary &Effsences al the balasce
shoer daje between ihe fox bases of assels and Babilities and thelr carying amousts in the
financial sewements, In prirdple, deferred o labilities are mecgnised for all tseble difforoces
and defernd fax assets are moogriscd for all deductible lemporary dilferences, amisad s losses
o the exent thar it is probable ihat taxatle prafit will be awvaileble aginst which he deductible
tempomury differences and wnosed max lesses can be willsed. Temporary differences are nos
recognised for initkal recognition of assets and Imbilitics that @ the time of tanacion. affects
neither atcouting nor aaable profi.

Employee benefits

[11] Shert-torm bonefils

Wages, silarics, bonises amd socia] seourity contributions are recognised as an expanse
in the year in which the esoviated services ane rendeed by empleyees of the Bourd.
Shori-lerm accumulbling compeusaied absences, suwch as paid anmual leave ore
renezuised when services rendered by emplovees thal increascs their entitement te
furure compensated absences; and shori-icrm nen-ascunulating sompensated absorees,
such as sick leave joe recogRised when the stsenoes aooar.

n Defined comribuiion plas

As roquired by law the Board makes contribuiions fo the “S&im Pencen Perdiiidmaran
Awam® snd  she Geployee Providens Fund respeofively.  Such coatribusions are
recomnised a8 i expense in the income statement as incarred.

3 e TEESS—— 2
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E  FROFERTY, PLANT AND EQUIFMENT

iz Hemlnrks. Flunt,
s lid figes, Wiisier ks Murhingries
Furilluié Statlans & & Wk Is
Baml & Fiitingm & Muaiim Phjsis Egpulpsiveil Frmgress Tkl
BM M L] 1] RM it mM
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AR 1 Janmary 5 4% 341 BAELEID 2723003 ISR nAant. AmRaT2 RLIR R ]
Additians 1.42% TAER 15481 361 2239525 Pt E ' 19859428
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EM HM
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A 0 EN oty 3430041 R
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A
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{2 168.974)
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{ITHER INYESTMENT

Showes in Amgmah Sabom Swnwnk - of el
{Market vahae: BMA, 360, 17 Al

INVENTORIES

Pipes & imings
Chomisaly

TRADE RECEIVABLES

Watter sales chebbors

OTHERS RECEIVARLES

Sunilry debroms-rervice done

Sundry deblom-ips nald

Sumdry debors-inatalimanis

InAtaliment Setflement

smﬁ- delbtiin-adv. for ferry eharges
undry debiomegan cylimber doprasit

sm&'y debiore-Stalf {genoral)

Sundry debioss - FOS Malaysin Db

Surnidey debiltes. Bk Rimpena Nl

Inforost roceivabls

Sundry debiors  miseelianeous
Suiuky deblaii- SilieanMet Teohnnogy
Sipwcinl mlvares i engloyes

Cigbiors &lesring sesmm

CIMB Bank - Credit card paymon

Deposit Clakm

TAX REFUNDAMLE

Tax refimdnlzle represenis the tux sverpayment io Imand Revenue Doard,

FIXED DEPOSITS

Wil Gisverisienl approved fnanki nstioiong

RM RM
5,049,491 5049491
2012 2011

(14, ] EM
609083 2,925,761
133937 90,307
2043022 2816568
12 2011

BM ‘M
2,909,571 3,176,780
2 011

RM BM
H,Jss wx 314
ﬁlﬂl’ il I.I'l';
m I

300 300

120 1%

1156 731
48,064 216437
A6.010 B304
3235 36,002
&7 464 TLLA23
1133 2440
10,837 10,25
186,857 IT2AM
45, 169 522
L&IR 4,154
2484 168
Wl ATl
il L
Hm wM

B8 TH B35 9 R07 5900

e
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12 TERM LOANS iz Hill
KM En
121  Sorawak Geverrment Loan (Unsecuned Inieresi-feee RM36.00 million] 7588 235 N85

« 1o fimdrce Siby Water Roasds Big Leap Develapment project
= tepayable in |7 armuitics commencing in 1997
122  Sarawak Government Losn {Unsecured Interest-feee RMI40 milBon ) L5750 1,575,000
= 10 part finance the implementation Rural Waicr Supply Prajecis
= repayabla in 20 ansuities commencing n 1900
177  Serswak Goverrmeni Loan (Unsecured Interesi-froe E314.10 millona) 1,347,240 2,547 844
- i part finance the Enplementstion Fural Wser Supply Frojects
- repayabie n 20 annuities commencing in 2005
124 Seawak Gowerrment Loan (Unsecured Tntorest-Troe KME00 million) 2352841 2.647.059
- i part finsneethe Upgrading OF Pipslines Along Linang Road.
- repayable im 17 aanuitics coonmisncing in 2004
123  Swcpwnk Government Losn {Unsccured Inierest-feee RME00 million § 144,583 1,781,534
= by part fispaee Siba New Township Water Supply Project.
= cepayable ia 20 annuitics commencing in 2005
126 Seawal Govanment Loan {Linsecurd § Inieresifoee RME00 million 6000000 6,406,000
= ko part finance “Program Mengurangkan Kagdar Kehilangan Alr Tak
Terhssil Neger Samwak™
- repayvable in 20 anreiities commenging in 2007
(27 Swwwak Govesmmrsl Lo {Unseowad Interest-free RY20.00 millon) 17,006,000 37000 0040
= tan part Finance “Projgek Pembinasn Lojl Salim Faes 1T Sik"
= repayable in 20 anmuitics commencing in 2009
128  Swowak Government Losn (Unseoursd Intersstfrea RME, 36 milBom i 343058
= o part firanse “Projek Sistem Agika Adr Bandar Sibw, Serawak™
- répayable in 20 anmuities comasencing in 2(N9
[20 Sarowak Governmest Loan {Unsessred Interest-free RM?2 54 million ) 2N ETY 2,157 808
- uy pmrt fianee “Program Menguraagkan Kadar Kehilangm Alr Tok
Terhusil (NEW), Negeri Saswsk™
= repayvabie in 29 annuities commiencing in 2009
§210  Ssrawak Governmest Loan {Unsecured Interest-free RMG2SE million } 54 795,787 54,795 T87
- o part firmanee “Pembingan Loji Salim Fusa 1, Saravwak™
= repayable in 20 ennubties commencisg in 2011
12,01 Sarsenk Government Losn (Unsscured Intevest-free RME23S million ) 14,0002, 08 14000 D00
- 10 part finance Program Mengurangcan Kadar Kehilangas Alr Tak
Terhasil Meger {MEW), Nagen Sarmuak”
= repayable in 20 annuilies commiencing in 2012
12,2 Sarawak Government Loan {Unsecured Interest-free RM 1 .70 million ) 1,704,759 1704, 735
- 1o et Firmmee” Pembinasn Loji Salin Fosa 11, Negeri Swrawak™
12,3 Sarwwak Governmnest Loan {Unseeured nteresn-fiee BMI S million 1 500,000 0,500,000
= 1oy pant Binance™Masterpian Stady, Nageri Sacawak™
12.14 Sarzwak Government Loan {Linsecured Interest-free KM 1.2 millon ) 11200000 9,200,000
= s ey Firvande Program Mengunangian Kadar K chilangas Adr Tak
Terhasll Neger. (WRW), Negeri Sasawak”

126951677 125,506, 144
Repaymend due within 12 months (T390} {4,397, 114)
19,111,917 171,509,030

L EESREE—S— ——— 1
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13 TRADE FAYARLES

The Beosird o the commimmen o mike payment o tradeoreditons within 14 duys, Howswer, bills fram
regular muppliers whd vendors are scoumasted tior bulk payment; they an wsually being paid only once ina
misli

14 FrER PAYARLES g ki
B ELT
R y—_— MEL .
HiniT elntns meevunt 25,920 !_"II'I'J'Iﬁ
Suspense . rrvincel lisésai St 250,101 A1 430
Perivmiance sirty 415,614 L3 618
Rhoniiint iioisy 995 547 AL
Unchaimed motey D577 5 Iﬂll -
Cullitural dopoits oM COIMUMEN 5,153,574 01, B3
Collaicral deposi suspense ncoosmnt 17,520 28,080
Wonlal Mesjussin H"‘g; llﬂ -;
Cangstlad chégue sispenas aovaant
CIME {8l collsctlon) 644 1525
NP L X
15 PROVIENN POR EMPLOYEE BENEFITS 2z 201
BM KM
Rnlenes as al 17
Provision during gl ’%;g mllﬁl'“] I;
Lt zntion oF provislon dwfing the year (1413}
Anlancs ot 317 December 29,714 256,779
Al 31" Dagembr
Current - -
Teon Current
= Later thin | yeid Bl nol lster thaa 3 yomrs 24,350 .
- Later thiii 2 years bt nol [sier than 3 yosm IE3, 740 86,886
= Latei thaii § yeas 122,624 169,893
74 2967

4 e ——————————————
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VESTED ASSETS RESERVE

The reserve represents the fotlowing sesets takan. aver from JKK by the Board whan it wes incorporaied
o 19 Janusy, f9se

Costiskenoverst  Accumulated Deprecistion  Met value tusen over py

TR A (CRINFATL] ] aLoLI | piae
BnM BM BM
Fingil Assetn

Huislwaiks 225 493 118,501 1106, 55
Ml B5T.304 362 T3 64 571
Mcier 9,242 28,353 0T
it bion i A8 ARD 2,424 &6, 050
Warkstuop Equiprircsi] 3,950 420 3,530
{¥¥ize Fouipment EXLHH i1 A,
Sl Himualbiig 15,560 0 6, 10
I_.;f;.ﬂli 522443 51538

Current Amsets
Stoek of Maierials il A3 - &1,041
Waior Salex [3phion L i) . 0437
&l 96 - i1 9406
T.-J_SS.WT 522 441 Bi3.5584
o s T mmmmoe

E;m Im caplial WMMF Wﬂhﬂ customens fowards. thy vosl

2y

H‘I (L]

Balafee i 1% January JAROT. 241 IRO45702
Adidivions durieg e year 13040 732000
Anwortistion (. s2TE [1.3567.421)
Balifee i &t 17 Dacembaer 15 00 W06 ki W07 240

Capilal contribuions received from customans | 2012 smourted jo RMLI20EAT {2011: RMV)OBRG, 1343,
RM300.000 granl was récelvad Irom Sk Covormment iownrda the cost of Epsaibility Swdy Tinjing Mania
projeat (2011: Hifk. Mo Urent revelved from Minlsiry of Healih smounied in 2012 fowardy fuoridation
program (2010: NE). “The capliel contributions smd grants amortised smaunied in BRM {982,377 (2011;

RM1083,301 ) gnd RM733378 (200 1: RM 718073} reapoetively, The sonmal amortisstions for ik delerne
insome ane i folows:

N Capls comributien for communizations pipee L
{il}  Capal conribution for malns and homdwarks ]
[ Cmms fem Government S reml wator mpply progect T
fivi Cimanus from Minlsiry of Healh for Suoridstion pregrm i,

SIBU WATER BOARD
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18, REYENIE b 1] ] wi
"M 1Y)
Wiater sales 4,812,303 I3 38362
19, COSTOF PRODUCTION b 1) ] onn
HM H¥
Salary 1,433,335 1285572
Electricny 3484725 3230750
Chemicals 2032299 1922671
Water Expmination 138,245 L3Z 546
Headwoek mainiesanee TI5088 BI85
Pormp swintenance L0 0.560 Q4L
Misccllzncoas HA%8 Jda2
Royaliy on raw waler exdracted 501,269 475,032
Depreciagion 4552872 4,623,485
LEDES 2D 13,084,229
Y —— T
20, DTHER GFERATING INCOME w2 M
RM BM
Fet for service 204,762 E i 252
Miscellameous resounces 292,525 455847
lmerest from nvesiment 351956 345288
Mleier reni 418037 05,900
Capiial soniributia transfers 3,725,278 3. 767,421
Tuspection fee 98650 12420
Dividend 81.589 2947
Praceed from disposal assels 192,978 104,738
5.265,805 S419513
S bl
11, COET OF IMSTRIBUTIEN AND SELLING 2 LN
ol | BM
Distribution & Customer Service Salary 1845 362 [
Repait smd maimeiance of pipelines. 1,788,370 L6163
Mainemance of 1anks & resenvolrs B0 JiL348
WEW mEnagemen 288.659 21454
Servigng of meler 00,133 T894
Beosicr station 665,736 761393
Booster station-MIkLE 5307 5086
Crstoner service 59,094 HITT
Webicle running 130,270 153883
Vehicle runmng-Satary 368,064 31224
Reading & billing - Salary 579,569 agi1az
Watker Bills & recerds 34,087 3362
Enfopcement 13,746 13267
Esfascement Salany 273308 e e i
FIS Miscellaneous 1,450 ]
Dlepreciafion of progedy, plani and cquipment G.408.552 BI07.3%7
12677672 125 ET4
e ——————
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1. ADMINETHATION EXTENEES

miz 2011
A i
Malmignangs & repair [miseelonec) Bi 52 9,380
fpimtpnpneg of milding dructnre (B F ] 123 M1
Muinignangs of coampoind 117810 96,400
Sulury & wagos 1 BER112 1,774,960
L 51,020 54,158
Famuian corsribition TR A4 G359, 890
Tronspord & traveling 490,079 463,414
Pomefit, Incentive & Awards 18,850 28,25
Sall heamis 98313 341,497
Frovision fur epluyet” benelit 72935 4, 43
e expeineh 72,250 6657
Meskical eapemen 269,880 354,451
Hnlln' & sliliveaiy T 4681 ] OR5
Flesriciy B3 LLR R
Telephmone 127:1%4 [RAK
Pimlie 14000 11,500
Advertising & publiciy hoa? b4, e
LI Eofibia Szt 174
Bate opermting 17617 £,888
Riwes & tanes 243,047 216,373
LB 140027 133,975
Management fog- howning loan 08, 538 4,083
K ILP expenses A6, B 332,649
'.mm far BEIS collpstion 127548 111,352
Beousity servies EART1 437,782
HinfT rraiming 143,743 162,289
Bind¥ mocinl wellhre & recreaionn 20,542 23 403
Emteriaimment @820 15,9%
Lontingonesgs 1,00 e
Traveling — Anggeta subarsln 60 reginm 1,202 3,124
Hprt petivitles 10 14,83
Ouplity mansgement system mmintennies 21,073 M 275
oprocintion B4 570 TIB, T2
Hgard Membern' BEdusathsh Tone 70 "
Hmearch & Develepment Sty I,ﬂﬂ,ﬁl "
8,962,191 6,860, 193

3. OTHER DFERATING EXFERSES
2042 FLU ]
BM M
fioamd Mambhen' emunsmibm A4 360 e, 1 A4
funlil fez 14 1m 23, 19
Final dabitm writien ol = 7.141
§7.A50 el
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FINANCIAL STATEM

INCOME FAX EXPENSE

2
RM

Tan wapunae fis e yeas _l"l_“

=

A rgeonelistion of inenme tay expense applicable 1o boss before tax a1 fhe swtutory (as eale w irsome

nax expemie at the cifecthve lncame wax ree of the Board is as follows-

2

RM

Loss beiore faxation (3435 508)
Tacation st Makaysian sintulory te rate of 25% (1358 902y
Dheprecidiion on non-qualifyisg propesty, plant and equipian 96,315
Expenss relafing fo exempl imconme drsegard 4,235 065
Non-decuxtible expenses 15,233
Ingome o8 sehject ro tax {73346, 485)
Exefermed tax assels mol recogeized dasing #he yoor 4,146,953
i1

i
RAD

(3 498,903)

(874,375
79,322
3,532,583
11,864
(5008, 260]
3961448

580

With effect from year of assessment 2006 snwards, following the Incoms Tax (Exemptica) (Moo 22}
Order 2006, the ¥YB Mmiger of Finance exempted the Bosed from income tax 5n sespect of the

follomangs:

fa) ncome relating 1o the allotions given by the Fedeml and the Stme Gouemnment in fhe Form

oF gromis or subsidies, ol

{bh the incomie reesived in respect of sn amsunt chargeable snd collectible from any pereos in

accordance wilk the pravisians of the Act regelating the Bosrd, or
€} amy domations or eonribuions recsived,

DEFERRLD TAXATICN

Mo defisrred tas liabilifhes and ssets have been recognised in respect of the following temporars diffierences:

] 3
Tiemposary differences that may give rise 10 defered tax labilifdes: RM
Acoelermed caplnl allowangss

81,308,752
61,806,752

Temporary differences that may give fise 4 deferred tax aets
Unenilised capital sllowance 142549152
Unutilsed tax losses 35440, 166
Frevisions 2974
178, 719032

TRATREST
TESTREHT

I8 GES RN
20,432,368
255,366

59370843
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Fid DEFERRED TAXATION ¢CONT'
Diglered s aiscts lave ool been fecoised in respect of these [wnm Bs the Hoard may Bo1 hive taxable

profits for which those e naseis con bo olilisesd b e forcoeabie Dwe, singee e Beacd i exsmpled fros
payment of incomeg fax For mest of hor ingam w stated m Boln 74 slove,

26 CAFTAL COMMITMENTS

b 281l
RM M
Cuplinl expendlinne not iekeo wp in ihe agemant
« ipproved and comracted for 4,280,208 1081658
T ST ErTEEr
T STAFF

b1 b 811

Mumhors of ptafl 184 |82

i O, L A Tuda T ENT

i
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Scale Of Water Charges With Effect Fram 1st January 1992

Classification

Rates

Domestic

Minimum charge in any one month

1,000 to 15,000 litres in any one month

In excess of 15,000 litres but not exceeding
50.000 litres in any one menth

The excess cver 50.000 litres in any one month

RM4.40
RMO0.48 per 1,000 litres

RMO0.72 per 1,000 litras
RMO0.76 per 1,000 litres

Domestic/Commercial
Minimum charge in any one month
1,C00 to 25,000 litres in any one month

Tha axcess over 25 000 litres in any one month

RM18.7C
RMO0.83 per 1,000 litres

RMO0.85 per 1,000 litres

Commercial
Minimum charge in any one month
1,C00 to 25,000 litres in any one month

The excess cver 25,000 litres in any one month

RM22.00
RMO0.97 per 1,000 litres
RM1.06 per 1,000 litres

Special Commercial - Water Processed for sale
Minimum charge in any one month

1,000 to 25,000 litres in any one month

The sxcess cver 25.000 litres in any one month

RM27.50
RM1.21 per 1,00C litres
RM1.323 per 1,00C litres

Public Standpipes

RMO0.43 per 1,000 litres

Water collected at Depot (Customer's
transport )

RMO0.43 per 1,000 litres

Water to ship

RM1.70 per 1,000 litres

Meter Rents

Dimension Of Meter Per Month or Part Thereof
15 mm RM0.55
20 mm RM1.65
25 mm RM2.20
30 mm RM2.75
40 mm RM3.30
50 mm RM4.40
80 mm RM8.80
100 mm RM11.00
150 mm RM16.50
Fees

For "Turning On Service" RM5.50
For "Re-connection” due tc non-payment RM16.5C

- ———————— == ——— - =——=————="-=— "
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PERFORMANCE KEY PERFORMANCE \
_ . ) Formula Average
MEASURE INDICATORS
WATER SERVICES PERFORMANCE
Treated Water Quality
TW52/1: (% of water quality tests that
meet the NDWQ Standard)
&. Residue Chlorine 100%
b. pH 100%
c. E Coli 100%h
Treated Water Quality Compliance Rate | d. Aluminium (Nn nftests that comply / 100%
(% of water quality tasts that meet the o Turbiditv Total No. of tests carried 10004
NDWQ Standards) i v out) x 100% ik
f Iron 0704
g. Manganese 99%
b Ammoma 1002
1 Kesidual Chlorine & E Coli 100%
TW52/2: Water Quality Index 10094
- : ; o (No af actial sampling
Sampling Performance :\f 3& j;:;' smlgh.flgfc_arr‘le%:m Yl carricd out / Total no. of 9904
SO T AL SEMPIIE scheduled sampling ) x 100
W54 No. of complaints relating to (No. of complhiants on DW
Number of Complaints Tndex drinking water qmality received per quality / Total no of 0.146
1000 accounts services) x 1000

Operational Performance Index

Based cn 3 key parameters : resicual
chlorme, won, manganese, aluminium,
turbadity, faecsl coliform,
trihalomethane and pesticides

Further research into OPI required before
this can be adopted for use

Caontinunity of Water Supply

TW56/1: The no. of bursic and leaks Total no. of bursts & leaks
pet k. of mams m the rumk and m (he supply area | Tolal 0.045
reticulation system resulting m the length of mamns in the :
drinking water mains heing shut down aupply area
Interruption/Restoration of Water IVS6/2: % restoration of water supply | No. of restoration of water
Supply Due to Mam Burst for mem Lursts effected. supply wilhin respeclive
o time frame / Total no. of .
& Within 6 hours main hrsts x 100% 88.0%
&. Withm 12 hours 98.6%
7 Within 24 hours 100.0%
Water Supply Continuity Complaints WS7: No. of complaints relating to No. of complaints on DW
water supply contimuty recerved per Contunuty/Total no. of 0.27
1,000 accounts accoumts X 1,000
Security of Supply
W511: % of treatment plant reserve (Ettectrve plant cepacity -
: = = margm for supply srea currant artual .
Security of Supply procuction)/cffective plant AT
capzcity X 100%

B === _—mmas e =S e
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